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Some customers may experience a squeak/creak noise from the front seat track. The
following procedure has been developed to reduce this noise.

� 2003 model year 4Runner  vehicles produced before the VINs listed below.

MODEL PLANT STARTING VIN

Tahara (UZN215) JTEBT17R330016168

Tahara (UZN210) JTEZT17RX30009474

Tahara (GRN215) JTEBU17R630004335

4Runner
Tahara (GRN210) JTEZU17R730004164

4Runner
Hino (UZN215) JTEBT17R538001124

Hino (UZN210) JTEZT17R038000350

Hino (GRN215) JTEBU17R538001590

Hino (GRN210) JTEZU17R838001744

PREVIOUS PART NUMBER CURRENT PART NUMBER PART NAME QTY

71120–35020 Same Front Seat Adjuster Sub–Assembly 1

TOOLS & MATERIALS PART NUMBER QUANTITY

White Grease 00289–1WG00 (Or Equivalent) 1

OP CODE DESCRIPTION TIME OFP T1 T2

BD1063 R & R Seat Track Covers – (1 Seat – 4 Track Covers) 0.1
71120 35020 91 99

Combo A Apply White Grease to Seat Tracks (8 Apply Areas) 0.3
71120–35020 91 99

Applicable Warranty*:
This repair is covered under the Toyota Comprehensive Warranty.  This warranty is in
effect for 36 months or 36,000 miles, whichever occurs first, from the vehicle’s
in-service date.

* Warranty application is limited to correction of a problem based upon a customer’s specific complaint.
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1. Remove seat track covers.

2. Apply white grease between the seat
track rail and bracket as shown.

NOTE:
� When applying lubricant to the seat

track, cover the carpet with paper or
sheet plastic to protect from over
spray.

� There are a total of 8 apply areas. Two
at the front and two at the rear of
each of the two seat tracks.

3. Re–install seat track covers.
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